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From

automating

the small

office . . .

. . . to total

integrated

workplace

solutions.

Computer Telephony Integration (CTI)

NEC’s CTI puts even the smallest business on the leading edge of office productivity. Your NEC phone sys-
tem, Personal Computer Interface (PCI) and TAPI software driver provide a powerful tool kit for building
tomorrow’s automated workplace. Add off-the-shelf TAPI compliant business software to your Windows® PC
and you’re ready to streamline a host of office tasks.

Use your Personal Information Manager (PIM) or Electronic Phonebook to look up important numbers and dial
for you. If your NEC phone system has Caller ID capability, an Organizer or Contact Manager (such as
Symantec’s ACT!®) can automatically display the caller’s name and account information before you even pick
up the phone. And since NEC’s TAPI driver supports TAPI Basic Services and many Supplemental Services,
you may be able to develop additional advanced call processing functions.

Add NEC’s CTI to your enterprise communications system and the possibilities are virtually endless. Link
your NEC phone system to your company’s network for enterprise-wide Telemarketing Dial and Database
Lookups. Develop custom software applications through the Open Application Interface (OAI) that are tai-
lored to meet sophisticated site-specific demands.
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